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Important Notice 
 
Great news! Your RBC® Visa‡ Debit card collection is now easier than ever. 

 

It’s time to start enjoying the benefits of increased security of chip and pin technology by replacing your 
existing Maestro ATM debit with the new RBC Chip Visa Debit card. 
 
To better serve you, if there is a change to your residential address, please advise us by visiting any one of our 
branches with your government issued ID and valid proof of address.  
 

These are valid forms of identification and address for collecting your new debit card: 

 

Acceptable forms of Identification: 

• National Identification (I.D.) Card with photograph 

• Driver’s License (photograph and signature) 

• Passport 

 

Please note any form of the above listed identification that is expired will not be valid and cannot be accepted. 

 

 Acceptable Forms of Address: 

• Utility Bill (Electricity, Water, Gas, Landline Telephone, Internet, Cable) in the name of the applicant (no 

more than 3 months old). 

• Current Statement from another Financial Institution (no more than 3 months old). 

• Civil Registry Extract. 

 

RBC is committed to being a bank for all of you.  

 

Thank you for being a valued client. 
 

 

   

 
® / ™ Trademark(s) of Royal Bank of Canada. Used under license.  
‡ Trademark(s) are the property of their respective owner(s).  
All other trademarks are the property of their respective owner(s).  

 


