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Important Notice 
 
 

Dear Valued Client, your RBC® Visa‡ Debit card pick up and renewal is now 

easier than ever. 

 

To better serve you, if there is a change to your residential address, please 
advise us by visiting any one of our branches with your government issued 
ID and valid proof of address.  
 

These are valid forms of identification and address for collecting your 

renewal debit card: 

 

Acceptable forms of Identification: 

• National Identification (I.D.) Card with photograph 

• Driver’s License (photograph and signature) 

• Passport 

 

Please note any form of the above listed identification that is expired will not 

be valid and cannot be accepted. 

 

 Acceptable Forms of Address: 

• Utility Bill (Electricity, Water, Gas, Landline Telephone, Internet, Cable) 

in the name of the applicant (no more than 3 months old). 

• Current Statement from another Financial Institution (no more than 3 

months old). 

• Board of Inland Revenue Tax Assessment (no more than 12 months 

old). 

 

For our Terms and Conditions and additional information, visit: 

www.rbc.com/visadebit  

 

RBC is committed to being a bank for all of you.  

 

Thank you for being a valued client. 
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