
 Primary or co-aPPlicant cardholder name First Name/iNitial last Name 

  Visa card number (required)   client card number (iF applicable) 

 

Please read the information below carefully. Additional information on interest,  
annual fees (if any) and other fees will be sent along with your Cardholder Agreement.

Online Authorized User Request Form

(days)

cash advance Fee: $2.50  for a cash advance in canada 
at any atm, at one of our branches in canada, or by using 
rbc royal bank Online banking or telephone banking;  
$5.00 for a cash advance outside canada. cash-like 
transactions will also be assessed the cash advance Fee.

dishonoured Payment Fee: $40.00  overlimit Fee: $20.00

nSF/dishonoured Visa cheque Fee: $40.00

transaction receipt copy Fee: No charge for a copy of 
a sales or cash advance draft referred to in the current 
Visa statement; $5.00 for any other copy.

ForeiGn currency tranSactionS

Foreign currency transactions are converted at an 
exchange rate which is 2.5% over the exchange rate 
royal bank of canada must pay.

imPortant — PleaSe read theSe termS which are Part oF thiS requeSt Form    
Maximum is nine Authorized Users per account except for Starbucks Duetto** and Student accounts which do not allow for Authorized Users.
 
please issue a Visa* card (of the type indicated on this request Form) on the account to the authorized users who sign this request Form, and renew and replace the card periodically. 
the applicant and the authorized users certify that all the information they have supplied to you in this request Form is true and complete. this request Form will only be approved if 
your account is in good standing at the time the request is processed.

“under the terms of the rbc royal bank Visa agreement (the “agreement”) the primary cardholder 
and the co-applicant (if there is one) are each fully responsible for all amounts owing under the 
account, including all charges incurred by an authorized user. by signing below i acknowledge that 
i am responsible for all of the use of the Visa account by an authorized user and understand that 
an authorized user will have access to information about their transactions and other Visa account 

information. i will ensure that the authorized user receives a copy of the agreement as well as any 
notices you send me regarding the use of a Visa card and the Visa account number.” 
“as the authorized user i will comply with the agreement that you send to the applicant, as amended 
from time to time. i will obtain it from the applicant and read it or ask you to send a copy. i will pay 
special attention to the authorized user terms contained therein.”

Send the Form to uS by mail or Fax For ProceSSinG. mail: rbc rOyal baNk  c/O admiNistratiON departmeNt,   
p.O. bOx 18293, stN. brm. b. tOrONtO, ON  m7y 3J1  Fax: (416) 974-2742 Or 1-888-769-2512
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Visa Infinite* 20.5% 17 $599 $249
Visa Infinite (65 or over) 20.5% 17 $559 $249
Visa Infinite  
(private banking clients) 20.5% 17 $399 $149

Visa Infinite  
(private banking clients 65 or over) 20.5% 17 $359 $149

Visa Infinite avion® 19.5% 17 $120 $50 
Visa platinum avion 19.5% 17 $120 $50

Visa platinum preferred  19.5% 17 $110 $40 
   $70 (65+) $40 (65+)

Visa Gold preferred 19.5% 21 $110 $40 
   $70 (65+) $40 (65+)
Visa classic ii 19.5% 21 $35 0
rbc rewards® Visa Gold 19.5% 21 0 0
rbc rewards Visa classic 19.5% 21 0 0
rbc mike Weir Visa card 19.5% 21 $35 0

cathay pacific Visa platinum 20.5% 17 $150 $75 
   $130 (65+) $55 (65+)

british airways Visa platinum  20.5% 17 $165  $75 
   $145 (65+) $55 (65+)
esso Visa 19.5% 21 0 0
Visa platinum 19.5% 17 0 0
Visa Gold 19.5% 17 0 0
 Visa classic 19.5% 21 0 0
Visa classic low rate Option 11.9% 21 $20 0

 Product annual intereSt rate‡ Grace Periodg  annual Fee  
  purchases, Fees and   primary  additional card

  cash advances

Primary or co-aPPlicant cardholder inFormation

M M D D Y Y X X X  
 primary or co-applicant signature (required) authorized user signature (required) authorized user signature (required) date

1. additional cardholder inFormation 2. additional cardholder inFormation

authorized user to have access to the entire credit limit±. 

authorized user to be assigned the following limits§: 

monthly card limit (optional)∞ monthly cash advance limit (optional)∞ 

M M d d Y Y

First Name iNitial  

rbc rOyal baNk® clieNt card Number (iF applicable)     

4 5 1 9

last Name

HOme telepHONe relatiONsHip tO primary / cO-applicaNt

date OF birtH  OccupatiON

address  apt. NO

city / tOWN prOviNce / territOry pOstal cOde

M M d d Y Y

First Name iNitial  

rbc rOyal baNk clieNt card Number (iF applicable)     

4 5 1 9

last Name

HOme telepHONe relatiONsHip tO primary / cO-applicaNt

date OF birtH  OccupatiON

address  apt. NO

city / tOWN prOviNce / territOry pOstal cOde

authorized user to have access to the entire credit limit±. 

authorized user to be assigned the following limits§: 

monthly card limit (optional)∞ monthly cash advance limit (optional)∞ 

to add an authorized user we will require the information below. Please provide address 
and telephone number information if different from Primary or co-applicant cardholder.

to add an authorized user we will require the information below. Please provide address 
and telephone number information if different from Primary or co-applicant cardholder.

other FeeS



®  registered trademarks of royal bank of canada. rbc and royal bank are registered trademarks of royal bank of canada.
*  registered trademark of visa international service association. used under licence.
**  trademarks or registered trademarks of starbucks coffee company. used under licence.
±   authorized user(s) with access to the primary/co-applicant’s entire credit limit must be age of majority in their province/territory of residence. 
§   authorized user(s) must be at least 14 years of age. Failure to assign limits means access to entire credit limit.
∞   monthly card limit is the total amount available to the authorized user to charge to the account during each statement period. monthly cash advance limit is the total amount of cash 

advances an authorized user may make during each statement period at atms, a branch, through rbc royal bank or by using rbc Visa cheques. cash-like transactions count against 
the cash advance limit. at the end of each statement period, the authorized user’s balance for the purposes of the monthly card limit and monthly cash advance limit, if any, is re-set 
to $0. transactions are authorized or declined based upon information available at that time. transactions which would cause a card limit or cash advance limit to be exceeded are 
ordinarily declined; however, there may be instances where amounts are charged to a Visa account in excess of an applicable card limit or cash advance limit. For more information 
please visit rbcroyalbank.com/fcoption

‡  INTEREST RATE: interest rate goes up 5% per annum if the minimum payment is not made as required, two times consecutively or three times during any 12-month period. 
these are our current standard annual interest rates. if the annual interest rate for your Visa account differs from the rate shown, it will appear on a document accompanying the card and on your  
Visa statement.

  INTEREST ChARgES: you will pay no interest on purchases and fees as long as you continue to pay us your New balance by your payment due date shown on your statement 
every month. if you do not pay your New balance in full by your payment due date, you lose this interest-free status for purchases and fees. you must then pay interest on all 
purchases and fees shown on that month’s statement and on all new purchases and fees, from the transaction date until we receive your payment for the total amount you owe. 
you always pay interest on cash advances, including Visa cheques, balance transfers, cash-like transactions and bill payments made using your Visa account at our branch, at 
an atm or using Online banking. interest is charged from the day the cash advance is made until we receive your payment for the total amount you owe. the transaction date for 
a purchase, fee, cash advance, or any other activity is the date shown under activity description on the front of your statement. you do not pay any interest on interest.

g  gRACE PERIOD: the Grace period is the number of days between the last day of your Visa statement period and your payment due date. if the New balance on your previous 
Visa statement was paid in full by the payment due date, the Grace period for your current Visa statement will be the minimum number of days shown in the chart above. if the 
previous New balance was not paid in full by the payment due date, your payment due date will be extended to 25 days from the last day of your Visa statement period, regardless 
of the type of Visa card you hold.

IMPORTANT! PLEASE READ ThESE TERMS WhICh ARE PART OF ThIS REQUEST FORM.

RBC Royal Bank Visa Agreement

Collecting Your Personal information 

We may from time to time collect financial and other information about you such as: 
•   information establishing your identity (for example: name, address, phone number, 

date of birth, etc.) and your personal background; 
•   information related to transactions arising from your relationship with and through us, 

and from other financial institutions; 
•  information you provide on an application for any of our products and services; 
•  information for the provision of products and services; 
•  information about financial behaviour such as your payment history and credit 

worthiness.
We may collect and confirm this information during the course of our relationship. We 
may obtain this information from a variety of sources, including from you; from service 
arrangements you make with or through us; from credit reporting agencies and other 
financial institutions; from registries; from references you provide to us and from other 
sources, as is necessary for the provision of our products and services.

you acknowledge receipt of notice that from time to time reports about you may be 
obtained by us from credit reporting agencies.

Using Your Personal information

this information may be used from time to time for the following purposes: 
•  to verify your identity and investigate your personal background; 
•   to open and operate your account(s) and provide you with products and services you 

may request; 
•  to better understand your financial situation; 
•  to determine your eligibility for products and services we offer; 
•  to help us better understand the current and future needs of our clients; 
•   to communicate to you any benefit, feature and other information about products and 

services you have with us; 
•  to help us better manage our business and our relationship with you; 
•  to operate the Visa card system; 
•   to maintain the accuracy and integrity of information held by a credit reporting agency; 

and as required or permitted by law; 
•  as required or permitted by law.

For these purposes, we may: 

•   make this information available to our employees, our agents and service providers, 
who are required to maintain the confidentiality of this information; 

•  share this information with other financial institutions; and 
•   give credit, financial and other related information to credit reporting agencies who 

may share it with others.
in the event our service provider is located outside of canada, the service provider is 
bound by, and personal information may be disclosed in accordance with the laws of the 
jurisdiction in which the service provider is located.

upon your request, we may give this information to other persons.
We may also use this information and share it with rbc companies under (i) to manage 
our risks and operations and those of rbc companies under rbc, (ii) to comply with valid 

requests for information about you from regulators, government agencies, public bodies 
or other entities who have a right to issue such requests, and (iii) to let rbc companies 
know your choices under “Other Uses of Your Personal Information” for the sole purpose 
of honouring your choices. 
you understand that we and rbc companies are separate, affiliated corporations. rbc 
companies include our affiliates which are engaged in the business of providing any 
one or more of the following services to the public: deposits, loans and other personal 
financial services; credit, charge and payment card services; trust and custodial 
services; securities and brokerage services; and insurance services.

if we have your social insurance Number, we may use it for tax-related purposes if 
you hold a product generating income and share it with the appropriate government 
agencies, and we may also share it with credit reporting agencies as an aid to 
identify you.

Other Uses of Your Personal information 

•   We may use this information to promote our products and services, and promote 
products and services of third parties we select, which may be of interest to you. We 
may communicate with you through various channels, including telephone, computer 
or mail, using the contact information you have provided. 

•   We may also, where not prohibited by law, share this information with RBC companies 
for the purpose of referring you to them or promoting to you products and services 
which may be of interest to you. We and rbc companies may communicate with you 
through various channels, including telephone, computer or mail, using contact 
information you have provided. you acknowledge that as a result of such sharing they 
may advise us of those products or services provided. 

•   If you also deal with RBC companies, where not prohibited by law, consolidate this 
information with information they have about you to allow us and any of them to 
manage your relationship with rbc companies and our business. 

you may choose not to have this information shared or used for any of these “Other 
uses” by contacting us as set out below, and in this event, you will not be refused credit 
or other services just for that reason. We will respect your choices and as mentioned 
above, we may share your choices with companies for the sole purpose of honouring 
your choices regarding “Other Uses of Your Personal Information”.

Your Right to access Your Personal information 

you may obtain access to the information we hold about you at any time and review its 
content and accuracy, and have it amended as appropriate; however, access may be 
restricted as permitted or required by law. to request access to such information, to ask 
questions about our privacy policies or to request that the information not be used for 
any or all of the purposes outlined in “Other Uses of Your Personal Information” you may 
do so now or at any time in the future by: 
•  contacting your branch; or 
•  calling us toll-free at 1-800 ROYAL®

 1-1 (1-800-769-2511).

Our Privacy Policies 

you may obtain more information about our privacy policies by asking for a copy of our 
“straight talk®” brochure about privacy, by calling us at the toll-free number shown 
above or by visiting our web site at www.rbc.com/privacy. 

authorized user(s) must be a canadian resident.


