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✆
Important Credit Card 
Phone Numbers
Customer Service, 24 Hours/7 Days:
For:  General account inquiries 

Applying for a new credit card  
Credit limit inquiries 
Damaged card 
Adding additional cardholders

Call:  In Canada/U.S.:  
1-800 ROYAL® 1-2 (1-800-769-2512)

Outside Canada & U.S.†: 
Access Codes^ + 800 ROYAL 523  
 (800-769-25-523)
Or call collect: 416-974-7780

Lost or Stolen Card, 24 Hours/7 Days:
Call:  Canada/U.S.: 

1-800 ROYAL 1-2 (1-800-769-2512)

Outside Canada & U.S.†: 
Access Codes^ + 800 ROYAL 523  
 (800-769-25-523) 
Or call collect: 514-392-9167

Fold along dotted line

Travel & Insurance Assistance:
For:  Assured assistance  

Insurance claims 
Insurance coverage information  
Assistance with travel benefits and insurances

Call:  Canada/U.S.: 
1-800-533-2778

Outside Canada & U.S.: 
Call collect 905-816-2581 

All Teletypewriter Inquiries:
TDD/TTY: 1-800 ROYAL  1-8 (1-800-769-2518)
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